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The Benton Foundation is pleased to nominate Jorge Reina Schement for the Universal
Service Administrative Company's Board of Directors position recently vacated by Mr. John
Anthony Butler. This Board position represents low-income consumers.

Jorge Reina Schement is Professor and Co-Director of the Institute for Information Policy in
the College of Communications, and in the School of Information Science at Penn State
University. His research interests focus on the social and policy consequences of the
production and consumption of information, with a particular interest in policy effects on
ethnic minorities. Professor Schement is author of several books, has served on the editorial
boards of seven academic journals, and has edited the Annual Review of Technology for the
Aspen Institute. In 1994, he served, at the invitation of the chairman of the Federal
Communications Commission, as director of the F.CC's Information Policy Project and
conducted the original research that led to recognition of the Digital Divide. He has served on
advisory and steering committees for the National Academy of Sciences, the National
Research Council, the National Science Foundation, the National Endowment for the
Humanities, the Office of Technology Assessment of the U.S. Congress, the United States
Commission on Civil Rights, and the Centers for Disease Control. He is chairman of the
board of directors of TPRC Inc., and sits on the boards of the Media Access Project, Libraries
for the Future, and the Benton Foundation. Attached is detailed professional and biographical
information. We appreciate your careful consideration ofJorge for this position.
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Jorge Reina Schement is Professor and Co-Director of the Institute for Information
Policy. in the College of Communications, and in the School of Information Science and
Technology at Penn State University.

A Ph.D. from the Institute for Communication Research at Stanford University, and M.S.
in Marketing from the School of Commerce at the University of Illinois, his book credits
include, Global Networks (1999), Tendencies and Tensions of the Information Age
(1995), Toward an Information Bill of Rights and Responsibilities (1995), Between
Communication and Information (1993), Competing Visions, Complex Realities: Social
Aspects of the Information Society (1988), The International Flow of Television
Programs (1984), Telecommunications Policy Handbook (1982), and Spanish-Language
Radio in the Southwestern United States (1979). His research interests focus on the social
and policy consequences of the production and consumption of information. A Latino
from South Texas, he maintains a special interest in policy as it relates to ethnic
minorities, and is author of the telecommunications policy agenda for the Congressional
Hispanic Caucus. His research has been supported by the Ford Foundation, Markle
Foundation, W. K. Kellogg Foundation, Walter Kaitz Foundation, Schumann Foundation,
Rainbow Coalition, Port Authority of NYINJ, Federal Aviation Administration, Federal
Communications Commission, National Science Foundation, Corporation for Public
Broadcasting, Bell Atlantic, PacTel, Lockheed-Martin, and Bush Industries Inc. He has
received awards for his scholarship from the International Communication Association,
University of North Carolina at Chapel Hill, Pace University, the University of Kentucky,
and UCLA. Schement has served on the editorial boards of seven academic journals, and
has edited the Annual Review of Technology for the Aspen Institute. He is editor-in
chief of the Macmillan Encyclopedia of Communication and Information.

His policy research contributed to the Supreme Court's decision in Metro Broadcasting,
Inc. v. F. C. C. et al. In 1994, he served, at the invitation of the chairman of the Federal
Communications Commission, as director of the Information Policy Project and
conducted the original research that led to recognition of the Digital Divide. He
introduced the idea of Universal Service as an evolving concept, a view adopted in the
Telecommunications Act of 1996. He has served on advisory and steering committees for
the National Academy of Sciences, the National Research Council, the National Science
Foundation, the National Endowment for the Humanities, the Office of Technology
Assessment of the U.S. Congress, the United States Commission on Civil Rights, and the
Centers for Disease Control. He is chairman of the board of directors of TPRC Inc., and
sits on the boards of the Media Access Project, Libraries for the Future, and the Benton
Foundation. He is also a member of advisory boards to the Advertising Council, Tomas
Ri vera Center, Center for Media Education, Internet Policy Institute, and the Open
Society Institute, as well as an advisor to the Congressional Hispanic Caucus, and
member of the Minority Media Telecommunications Council. He annually leads
seminars at the Aspen Institute.

His interest in the history of printing led him to discover a discrepancy in chapter and line
numbers between the 1667 and 1674 editions of Paradise Lost. as cited in the Oxford
English Dictionary. He reads histories of World War II, and information technologies.



Jorge Reina Schement

Address and Telephone

479 Galen Dr.
State College, PA 16803

(814) 234-0777 --Home
(814) 777-3140 --Cell

College of Communications
208A Carnegie Bldg.
Pennsylvania State Univ.
University Park, PA 16802

(814) 865-3066 -- Office
(814) 863-6119 -- Fax
jrsI8@psu.edu

Educational Background
BBA: Southern Methodist; May 1970; Management, School of Business.
MS: University of Illinois, Urbana; May 1972; Marketing, School of Commerce.
PhD: Stanford University; August 1976; Communications, Institute for

Communications Research.

Professional Background
Professor, Communication and Information Policy, College of Communications,
Penn State University, 1996 - Present.

Professor (courtesy appointment), Communication and Information Policy,
School ofInformation Science and Technology, Penn State University, 2000 
Present.

Co-Director (and co-founder), Institute for Information Policy, College of
Communications, Penn State University, 1996-Present.

Facultv Fellow, Columbia Institute for Tele-Information, School of Business,
Columbia University, 1987-Present.

Associate Dean for Graduate Studies, Research, and Professional Development,
College of Communications, Penn State University, 1996 - 1997.

Associate Professor, Department of Communication, School of Communication,
Information and Library Studies, Rutgers University, 1987 - 1996.

Associate Professor, Department of Puerto Rican and Hispanic Caribbean Studies,
Rutgers University, Courtesy Appointment, 1992 - 1996.

Director, Information Policy Project, Office of the Chairman, Federal
Communications Commission, Washington DC, 1994.
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Faculty Fellow, Center for Historical Analysis, Department of History, Rutgers
University, 1991-1992.

Fulbright Senior Research Fellow, Central Statistics Office, Government of
Finland - Department of Communication, University of Helsinki - 1986.

Visiting Associate Professor, Graduate School of Library and Information
Science, University of California, Los Angeles, 1984 - 1987.

Principal Coordinator, Office of information Studies, Latin American Center,
University of California, Los Angeles, 1984 - 1987.

Research Fellow, Huntington Library, San Marino, California, 1983.

Associate Professor, Annenberg School of Communication, University of
Southern California, Los Angeles, California, 1981 - 1984.

Visiting Scholar, Institute for Communication Research, Stanford University,
Stanford, California, 1981.

Associate Professor, Radio/TV!Film Department - Mexican American Studies
Center, University of Texas at Austin, Austin, Texas, 1979-1981.

Assistant Professor, Radio/TV!Film Department - Mexican American Studies
Center, University of Texas at Austin, Austin, Texas, 1976 - 1979.

Ford Fellow, Ford Foundation, Stanford University, 1975-1976.

Teaching Fellow, Chicano Fellows Program, Stanford University, 1974 - 1975.

Research Assistant, Institute for Communication Research, Stanford University,
1973 - 1974.

Research Assistant, Far West Laboratory for Educational Research and
Development, San Francisco, California, 1973.

Consultant on Resident Assistant Training, Office of the Dean of Students,
University of Illinois, Urbana, 1972.

Residence Hall Director, Office of the Dean of Students, Housing Division,
University of Illinois, Urbana, 1970 - 1972.

Survey Researcher, Federal Urban Rehabilitation Study, City of DallaslHUD,
Dallas, Texas, 1970.

Sailor, United States Naval Reserve, 1968 - 1970.
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Air Conditioning Repair Apprentice, Blase Heating and Air Conditioning Co.,
San Antonio, Texas, 1968.

Publications

Books
Schement, Jorge Reina, and Singleton, Loy A. (in preparation) The Virtual

Castle: Infonnation Technology, and the Transfonnation ofthe American
Home.

Schement, Jorge Reina, editor-in-chief (2002 est.) The Macmillan Encyclopedia
ofInfonnation and Communication. New York: Macmillan.

Schement, Jorge Reina, ed. (1999) Global networks.' Vision and reality. The 1999
Annual Review of the Institute for Information Studies. Nortel and the
Aspen Institute. Queesntown, MD: The Aspen Institute.

Schement, Jorge Reina and Curtis, Terry, (1995) Tendencies and Tensions ofthe
Infomwtion Age.' The Production and Consumption of Infonnation in the
United States, New Brunswick, NJ: Transaction Publications.

Firestone, Charles M., and Schement, Jorge Reina, eds., (1995) Toward An
Infonnation Bill ofRights and Responsibilities, Washington DC: Aspen
Institute.

Schement, Jorge Reina, & Ruben, Brent D., eds., (1993) Between
Communication and Infonnation, Information and Behavior, Vol. 4, New
Brunswick, NJ: Transaction Publications.

Schement, Jorge Reina and Lievrouw, Leah A., eds., (1987) Competing Visions,
Complex Realities: Social Aspects of the Infonnation Society, Norwood,
New Jersey: Ablex.

Rogers, Everett M. and Schement, Jorge Reina, eds., (1984) Media Flows in
Latin America, Communication Research, Hollywood, CA: Sage.

Schement, Jorge Reina, Gutierrez, Felix F., and Sirbu, Marvin A. Jr., eds.,
(1982) Telecommunications Policy Handbook, New York: Praeger.

Gutierrez, Felix F. and Schement, Jorge Reina, (1979) Spanish - Language
Radio in the Southwestern United States, Center for Mexican American
Studies, University of Texas Press, University of Texas at Austin.
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Articles and Reports
Schement, Jorge Reina (2001). Imagining fairness: Equality and equity of access

in search of democracy. Libraries: The cornerstone of democracy. Nancy
Kranich. Chicago, IL, American Library Association.

Schement, Jorge Reina (2000) Telecommunications: Honoring the strength of our
past, embracing the promise of a new millennium. CHCI Policy
Recommendations, 2000 Issues Conference, Congressional Hispanic
Caucus Institute.

Schement, Jorge Reina and Anthony Wilhelm (2000). E-rate policy: Universal
service in education and communications. The e-rate in america: A tale of
four cities. A. Carvin. Washington DC, The Benton Foundation: 4-7.

Schement, Jorge Reina, & Forbes, Scott C. (2000). Identifying temporary and
permanent gaps in universal service. The Information Society, 16(2), 117
126.

Schement, Jorge Reina (1999) Telecommunications: Bringing the benefits and
opportunities of technology to the latino community. CHCI Policy
Recommendations, 1999 Issues Conference, Congressional Hispanic
Caucus Institute, 39-41.

Schement, Jorge Reina (1999) Of Gaps by Which Democracy We Measure. iMP:
The Magazine on Information Impacts,
http://www.cisp.org/imp/decembec99/12_99schement.htm.

Forbes, Scott c., & Schement, Jorge Reina (1999). Changes abound: The internet
and universal service. NATOA:The Journal of Municipal
Telecommunications Policy, 7(3), 27-29.

Schement, Jorge Reina., & Forbes, Scott C. (1999). The persistent gap in
telecommunications: Toward hypotheses and answers. In S. E. Gillett & I.
Vogelsang (Eds.), Competition, regulation, and convergence: Current
trends in telecommunications policy research, (pp. 179-193). Mahwah, NJ:
Lawrence Erlbaum Associates.

Schement, Jorge Reina (1999). Three for society: Households and media in the
creation of 21st century communities. Centre: Architecture and Design in
America, 11, 75-86.

Blizinski, Marlin, & Schement, Jorge Reina (1999). Rethinking universal service:
What's on the menu. In B. A. Cherry, S. S. Wildman, & A. S. I. Hammond
(Eds.), Making universal service policy: Enhancing the process through
multidisciplinary evaluation, (pp. 69-83). Mahwah, NJ: Lawrence
Erlbaum Associates.
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Schement, Jorge Reina, ed., (1999) "The global telecommunications industry and
consumers," a report of The Institute for Information Policy, Penn State
University, and IDI Consulting, with the support of Bell Atlantic.

Schement, Jorge Reina, Ascolese, Janice, Forbes, Scott c., and Fritzinger, Heidi
(1999) "Telecommuting in the maketplace," Series on Consumer
Information Technology, Vol. 1, No.2.

Schement, Jorge Reina (1998) "Three Tendencies and Three Challenges for a
New Century, Journal of Education for Library and Information Science,
Vol. 39, No.4, 312-322.

Schement Jorge Reina (1998) "Telephone penetration at the margins: An analysis
of the period following the breakup of at&t, 1984-1994." In H. Sawhney
& G. A. Barnett (Eds.), Progress in communication sciences, volume xv:
Advances in Telecommunications, (pp. 187-215). Stamford, CN: Ablex.

Schement, Jorge Reina (1998) "Thorough americans: Minorities and the new
media," Investing in Diversity: Advancing Opportunities for Minorities
and the Media. Aspen Institute Publication, Washington DC, 87-124.

Schement, Jorge Reina, Forbes, Scott C., and Fritzinger, Heidi (1998) "Digital
technologies in the home," Series on Consumer Information Technology,
Vol. 1, No.1.

Schement, Jorge Reina, and Yapa, Lakshman S. (1998) "Toward a comrnunity
based geographical information system for harlem, new york," A
Preliminary Report of the Institute for Information Policy for Libraries for
the Future. Penn State University.

Schement, Jorge Reina, Belinfante, Alex, and Povich, Laurance (1997). "Trends
in telephone penetration in the united states 1984-1994." In E. M. Noam &
A.1. Wolfson (Eds.), Globalism and Localism in telecommunications, (pp.
167-201). Amsterdam, The Netherlands: Elsevier.

Schement, Jorge Reina (1997) "Preface: Of libraries and communities," Local
places, global connections. The Benton Foundation and Libraries for the
Future: Washington DC and New York City.

Mueller, Milton, and Schement, Jorge Reina (1996) "Universal Service from the
Bottom Up: A Study of Telephone Penetration in Camden, New Jersey,"
The Information Society. Vol. 12, 273-292.

Schement, Jorge Reina (1996) "A 21st century strategy for librarians," Library
Journal, 1 May, 34-36.
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Mueller, Milton, and Schement, Jorge Reina (1996) "Transportation and
Telecommunications: An Analysis of Interaction," A Report to the Port
Authority of New YorklNew Jersey, May.

Schement, Jorge Reina, and Stephenson, Hester (1996) "Religion and the
information society," in Daniel A. Stout and Judith M. Buddenbaum(Eds.)
Religion and mass media: Audiences and adaptations. Thousand Oaks,
CA: Sage Publications.

Schement, Jorge Reina (1996) "Toward an analysis of household information
infrastructure as a dimension of the emerging information infrastructure,"
Social Science Computer Review. Vol. 14, No.1, 69-74.

Anderson, Denise, and Schement, Jorge Reina (1995) "Information infrastructure
and development in the USA: The role of government," Industrial and
Corporate Change. Vol. 4, No.4, 727-735.

Schement, Jorge Reina (1995) "Beyond universal service: Characteristics of
americans without telephones, 1980-1993," Telecommunications Policy.
Vol. 19, No.6, 477-485.

Curtis, Terry and Schement, Jorge Reina (1995) "Communication Rights,"
Firestone, Charles M., and Schement, Jorge Reina, eds., Toward An
Information Bill ofRights and Responsibilities, Washington DC: Aspen
Institute.

Schement, Jorge Reina (1995) "Divergence Amid Convergence: The Evolving
Information Environment of the Home," Annual Review of the Institute
for Information Studies. The Aspen Institute.

Mueller, Milton and Schement, Jorge Reina (1995) "Universal Service from the
Bottom Up: A Profile of Telecommunications Access in Camden, New
Jersey," Rutgers University Project on Information Policy Report for Bell
Atlantic Corporation.

Mueller, Milton and Schement, Jorge Reina (1994) "Six Myths of Telephone
Penetration," National Telecommunications and Information
Administration, Docket Number 940955-4255-Inquiry on Universal
Service and Open Access Issues. Washington DC.

Anderson, Denise and Schement, Jorge Reina (1994) "The Role of Government in
Constructing the National Information Infrastructure," National
Telecommunications and Information Administration, Docket Number
940955-4255-Inquiry on Universal Service and Open Access Issues.
Washington DC.
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Schement, Jorge Reina, Belinfante, Alex, and Povich, Laurance (1994)
"Telephone Penetration 1984-1994," Report to the Chairman of the
Federal Communications Commission. Washington DC.

Schement, Jorge Reina (1994) "Beyond universal service: Characteristics of
americans without telephones, 1980-1993," Benton Foundation Policy
Papers Series, Working paper No.1, Washington DC.

Schement, Jorge Reina. (1993) "Communication and information," Information
and Behavior. Vol. 4, 3-33.

Schement, Jorge Reina. (1993) "An etymological exploration of the links between
information and communication," Information and Behavior. Vol. 4, 173
187.

Schement, Jorge Reina, Jeong, Dong Y, and Belay, Getinet. (1993) "The
Information Society," Joel Krieger et al. (Eds.) The Oxford Companion to
World Politics. New York, Oxford University Press.

Schement, Jorge Reina (1990). "An Information Theorist Looks at Technology
and Global Sustainability," In 1. Opie (Ed.), Technology and Global
Sustainability, (pp. 13-17). New Jersey Institute of Technology: NJIT
Press.

Schement, Jorge Reina, (1990) "The Growth ofInformation Work in the
Twentieth Century: Porat, Bell, and the Information Society
Reconsidered," Information Processing and Management. Vol. 26, No.
4,449-465.

Borgman, Christine L., & Schement, Jorge R. (1990). "Information science and
communication research." In J. M. Pemberton, & A. E. Prentice (Eds.),
Information science: The interdisciplinary context. New York: Neal
Schuman, 42-59.

Schement, Jorge Reina, (1989). "The origins of the information society in the
United States: Competing visions," in Jerry Salvaggio (ed.) The
Information Society, New York: Lawrence Erlbaum, 29-50.

Schement, Jorge Reina and Stout, Daniel, (1989). "A Time-Line of Information
Technology," Information and Behavior. Vol. 3, 395-424.

Schement, Jorge Reina. (1989) "Language in Search of Dialogue", in Dervin, B.,
Grossberg, L., O'Keefe, B., Wartella, E., eds. Rethinking Communication:
Volume 1 Paradigm Issues, Newbury Park, CA: Sage, 211-213.
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Schement, Jorge Reina and Lievrouw, Leah A., (1988). "A Third Vision:
Capitalism, and the Industrial Origins of the Information Society," in
Jorge Reina Schement and Leah A. Lievrouw (eds.) Competing Visions,
Complex Realities: Social Aspects of The Information Society, Ablex
Publishers, Norwood, New Jersey, 33-45.

Schement, Jorge Reina, (1988). "Using Television and Radio to Reach Latino
Audiences: Notes on Strategy," (position paper No.1) Report to the
Michael Dukakis for President Campaign, Viva Dukakis Campaign.

Schement, Jorge Reina, (1988). "Latino Radio and Television Audiences:
Summary of the Available Research," (position paper No.2) Report to the
Michael Dukakis for President Campaign, Viva Dukakis Campaign.

Intner, Sheila S. and Schement, Jorge Reina, (1987) "The Ethic of Free Service,"
Library Journal, 1 October, 50-52.

Schement, Jorge Reina, (1986) "Information Policy Considerations and Latinos,"
Armando Valdez ed., Telecommunications and Latinos: An Assessment of
Issues and Opportunities, Stanford University.

Behrens, Clifford, Mann, M. Clara, Rivero, Juan, Schement, Jorge Reina,
Scrimshaw, Susan, Thomas, Chris, Wilbert, Johannes, and Wilke, James,
(1986) "Extending BitNet to Latin America: A plan to Improve
Communication Through Computer Networking, " UCLA Latin American
Center, .Report to the Department of Technical Co-Operation for
Development, United Nations.

Schement, Jorge Reina, Curtis, Terry, and Lievrouw, Leah A., (1985) "Social
Factors Affecting the Success of Introducing Information Technology into
the Workplace", Proceedings of the American Society for Information
Science, 278-283.

Schement, Jorge Reina, Parker, Joan, and Shelton, Cynthia, (1985) "Bibliography
of Information Societies", Graduate School of Library and Information
Science Report, UCLA, September.

Schement, Jorge Reina and Lievrouw, Leah A., (1985) "HOLA Database Survey
of California Libraries", Report to Hispanic Information Exchange,
Oakland, California, September.

Schement, Jorge Reina and Lievrouw, Leah A., (1984) "A Behavioural Measure
of Information Work", in Telecommunications Policy, Vol. 8, No.4, 321
334.
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Rogers, Everett M. and Schement, Jorge Reina, (1984) "Media Flows in Latin
America", Introductory Essay, in Communication Research, Vol. 11, No.
2,305-320.

Schement, Jorge Reina, Gonzalez, Ibarra N., Lum, Patricia, and Valencia, Rosita,
(1984) "The International Flow of Television Programs", in
Communication Research, Vol. 11, No.2, 163-181.

Gutierrez, Felix F. and Schement, Jorge Reina, (1984) "The Flow of Television
from Mexico to the United States: Spanish International Network", in
Communication Research, Vol. 11, No.2, 241-258.

Schement, Jorge Reina and Rogers, Everett M., (1984) "Communication
Research on Media Flows in Latin America", in Communication
Research, Vol. 11, No.2, 305-319.

Mahan, Elizabeth and Schement, Jorge Reina, (1984) "The Broadcast Regulatory
Process: Toward A New Analytical Framework", in Progress in
Communication, Vol. 4, Brenda Dervin and Mel Voight, eds., Ablex
Publishing, Norwood, New Jersey, 1-21.

Gutierrez, Felix F. and Schement, Jorge Reina, (1983) "A Retrospective
Analysis of Project CASA", in Mexican Americans and the Mass Media,
Bradley Greenberg, Michael Burgoon, Judee Burgoon, and Felipe
Korzenny, eds., Norwood, New Jersey: Ablex Publishing, 250-260.

Schement, Jorge Reina, Lievrouw, Leah A., and Dordick, Herbert S., (1983)
"The Information Society in California: Social Factors Influencing its
Emergence", in Telecommunications Policy, Vol. 7, No.1, 64-72.

Schement, Jorge Reina, (1981) "The Road to an Information Economy is Paved
with Good Intentions", Report to the California Public Broadcasting
Commission, November.

Schement, Jorge Reina, (1981) "U.S. Communication Policy -- Catching Up with
Spanish - Language Broadcasting", in Agenda, May/June, 41-44.

Schement, Jorge Reina and Singleton Loy A., (1981) "The Onus of Minority
Ownership: F.C.C. Policy and Spanish - Language Radio", in Journal of
Communication, Spring, 78-83.

Meyer, Timothy P. and Schement, Jorge Reina, (1980) "The Mexican 
American Population of San Antonio, Texas", Report to Texas Lotus
Corporation, June.
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Gutierrez, Felix F. and Schement, Jorge Reina, (1980) "Problems of Ownership
and Control in Spanish - Language Media in the United States: National
and International Policy Concerns", in Structure and Communication:
National and International Issues, Emile G. McAnany, Noreen Janus, and
Jorge Schnitman, eds., New York: Praeger, 181-203.

Schement, Jorge Reina, (1979) "Patterns of Ownership and Employment in
Spanish - Language Radio Stations of the Southwest", in Discrimination in
Organizations: Using Social Indicators to Manage Social Change, R.
Alvarez, ed., San Francisco, CA: Jossey - Bass, 259-269.

Schement, Jorge Reina, (1978) "Voice of the People?: The Case of Spanish 
Language Radio", in Atisbos: Journal of Chicano Research, Stanford
University, Summer/Fall, 62-83.

Schement, Jorge Reina, (1978) "Literature on the Chicano Audience in Review",
in Aztlan: International Journal of Chicano Studies Research, UCLA, Vol.
7, No.1, 119-124.

Schement, Jorge Reina, (1977) "Who Runs Spanish - Language Radio?", in
Agenda, September/October, 26-28.

Schement, Jorge Reina and Flores, Ricardo, (1977) "The Origins of Spanish 
Language Radio: The Case of San Antonio, Texas", in Journalism History,
Summer, 56-61.

Gutierrez, Felix F. and Schement, Jorge Reina, (1977) "Chicanos and the Media:
A Bibliography of Selected Materials", in Journalism History, Summer,
53-55.

Schement, Jorge Reina, (1977) "The Elopement", in Nuestro, August, 52-54.

Schement, Jorge Reina and Gutierrez, Felix F. , (1977) with Gandy, Oscar,
Haight, Timothy P., and Soriano, M. Esteban, "The Anatomy of a
License Challenge", in Journal of Communication, Winter, 89-94.

Gutierrez, Felix F. , Valdez, Armando, and Schement, Jorge Reina, (1974 - 1975)
El Calendario Chicano, Southwest Network Press, Hayward, California.

Butler - Paisley, Matilda, Paisley, William J., Hawkins, Robert, Pingaree,
Suzanne, Schement, Jorge Reina, and Heck, Susan, (1975)
"Communication for Change in Education: Education Linkage Programs
in the 1970's" Report to the National Institute for Education.
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Papers
Schement, Jorge and Forbes, Scott C. (2000) "Rethinking Universal Service

Theory," International Communication Association, Acapulco, Mex ,
May.

Schement, Jorge and Forbes, Scott C. (1999) "Offering a menu of options: An
informed choice model of universal service," Telecommunications Policy
Research Conference, Washington DC, Oct.

Schement, Jorge and Forbes, Scott C. (1999) "Local Dimensions of the persistent
gap in telecommunications," International Communication Association,
San Francisco, CA , May.

Schement, Jorge Reina, and Forbes, Scott C. (1999) "Approaching the net:
Toward global principles of universal service," Pacific
Telecommunications Conference, Honolulu, HI, Jan.

Schement, Jorge and Forbes, Scott C. (1998) ''The Persistent Gap in
Telecommunications: Toward Hypotheses and Answers,"
Telecommunications Policy Research Conference, Washington DC, Oct.

Schement, Jorge Reina (1998) "Schement's ten axioms for successful
networking," Minority Faculty Development Forum, The Graduate
School, Penn State University, March.

Schement, Jorge Reina, Greenberg, Alison A., Brody, Roberta (1998) "Minorities
and the new media: Implications for the twenty-first century," Broadcast
Education Association, Las Vegas, NV, Apr. First Place Open Paper
Competition.

Schement, Jorge Reina (1997) "Information technologies in minority
households," Hispanics Cultural Locations Interdisciplinary Conference,
San Francisco, CA, Oct.

Schement, Jorge Reina (1997) "Universal service: What's on the menu,"
International Communication Association, Montreal, Canada, May.

Schement, Jorge Reina (1996) "What's on the menu for universal service?" 24th
Telecommunications Policy Research Conference, Solomons, MD,
October.

Schement, Jorge Reina (1996) "Thorough americans: Minorities and the new
media," Aspen Institute, Wye, MD, October.
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Anderson, Denise, and Schement, Jorge Reina (1996) "The development of the
national information infrastructure: a lesson from the railroads,"
International Communication Association, Chicago, IL, May.

Shifflet, Mark, and Schement, Jorge Reina (1996) "Information indicators: A
review of their value in policy studies of the national information
infrastructure," International Communication Association, Chicago, IL,
May.

Schement, Jorge Reina, Pressman, Rebecca, and Povich, Laurance (1995)
"Transcending access toward a new universal service," Universal Service
in Context: A Multidisciplinary Perspective, Communications Media
Center, New York Law School, December.

Schement, Jorge Reina, Belinfante, Alex, and Povich, Laurance (1995) "Trends in
Telephone Penetration in the United States 1984-1994," International
Communication Association, Albuquerque, NM, May.

Mueller, Milton, Schement, Jorge Reina, Brody, Roberta, Miller, Kim, and
Stolzfus, Duane (1995) "Universal Service and the Inner City: A
Geographic Analysis of Telephone Penetration in Camden, New Jersey,"
International Communication Association, Albuquerque, NM, May.

Anderson, Denise and Schement, Jorge Reina (1995) "Information Infrastructure
and Development in the United States: The Role of Government,"
Conference on the Telecommunications Infrastructure and the Information
Economy: Interactions Between Public Policy and Corporate Strategy 
University of Michigan, School of Business Administration, Ann Arbor,
MI, March.

Schement, Jorge Reina (1995) "Three Directions for Information Policy in the
Next Decade," Association for Library and Information Science
Education. Philadelphia, PA, February.

Mueller, Milton, and Schement, Jorge Reina (1995) "Six Myths of Universal
Service," National Association of Regulators and Utility Commissioners,
and The Alliance for Public Technology, Washington DC, February.

Schement, Jorge Reina (1995) "Telephone Penetration and Poverty: Three
Observations and Six Myths," Pacific Bell Roundtable on Universal
Service. San Francisco, CA, January.

Schement, Jorge Reina, Belinfante, Alex, and Povich, Laurance (1994)
"Telephone Penetration 1984-1994," Twenty-Second Annual
Telecommunicaions Policy Research Conference. Solomons, MD,
October.
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Schement, Jorge Reina (1994) "From Waldon Pond to the Information
Superhighway," 14th Annual Conference of the National Association of
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Schement, Jorge Reina, Anderson, Denise, and Peters, Susan (1993) "Policy paper
on universal service: Characteristics of americans without telephones,
1980-1993," Columbia Center for Tele-Information and the Benton
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for Information Science, San Francisco, CA, October.
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